
United Bank for Africa Uganda (UBAU) wishes to inform all its 
customers who have not operated their accounts for more 
than 5 years and those with unfunded accounts that these 
accounts are due for closure. Affected customers are 
requested to visit the nearest UBA branch with a national ID to 
reactivate their accounts. 

To check account status, you can call 0417715251 / 
0780142329 or email cfcuganda@ubagroup.com  or visit our 
website www.ubauganda.com.

All accounts in these categories will be closed after 14 
working days from the notice date. 
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UBA Uganda is supervised by the Bank of Uganda and
The Customer Deposits are protected by the Deposit Protection Fund of Uganda (DPF).


