
Customer Notice
Closure of Bugema Branch

Dear Esteemed Customer,

We regret to inform you that our Bugema branch will be closing 
its doors for business effective May 20th, 2023.

We encourage all customers whose accounts are domiciled in 
Bugema Branch, to continue accessing our banking services 
through our other UBA Branches countrywide.

Customers can also access our services through our digital 
channels; UBA ATMs, Mobile App, Magic Banking (*245#), 
Internet Banking, Leo Chat Banking and authorised Agents. 

For further inquiries please call us on 0800100030 (toll-free) or 
email cfcuganda@ubagroup.com.

Thank you for Banking with UBA.

Head Office, Plot 2 Jinja Road,
P. O Box 7396, Kampala Uganda.
Tel: 0417715251| Email: cfcuganda@ubagroup.com

UBA Uganda is supervised by the Bank of Uganda and
The Customer Deposits are protected by the Deposit Protection Fund of Uganda (DPF).


